onePage

Unison’s OnePage Technology is a solution to
integrate numerous web applications and data
sources in an appealing one page portal using
personalized information modules surrounding an
interactive self-help customer service map.
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One Page

Your One Stop Customer Portal

One Page provides enhanced customer service through a single gateway that enables
your customers to:

Product Link Product Link

Service Link [ Service Link I Promotions

v’ Easily view and manage their R | —
; S| (M e Newsopersenid o
service and account status e ] L il o )
: 4 My Service Provider’s Message Board

g

E |
®

v' Perform self-service through an
intuitive, easy to use interface

v' Use SMS subscriptions to request
and receive information

v'eChat with a Technical Advisor who il
has first hand knowledge of their __ wurrstucs | weurronanens | [SSIE NG

neighborhood footprint gt ,.«I.‘:",

Coming Soon

“The Cloud”

v' Participate in a Neighborhood
Forum moderated by a designated
technician to monitor issues, stay
ahead of network problems, and
provide support before calls come
in

v Communicate through social
media for a variety of community : =
issues and events R e
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The Neighborhood Map

Status of customer’s neighborhood service

) LJ 110 QJ Neighborhood lJ Network Services ﬂ Traffic & Weather ¥ Entertainment 'J
" 1 ' i L ] & . J by
S_erV|ce ad_dress g s — e B \
displayed in an <Jf T ol LR nasasn ¢ O
interactive map upon p ata s/ | Local Merchants : f
- ® .
customer Iogln | Local Madical Cave p— N J
-j J Udway | @ Local Schools . el
= Enriched with i . =
o

signal/plant status and
switch/node health

x\l’

U

G"" |

~ ' Z

= Zoom in/out, move, re-
center, etc.

» Product status and
service health displayed

- ey

= Status box enables self-
service options: FAQs,
troubleshooting, and
ticket creation

020 Coogle - Wap dete 02010 Googe -+« |
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Self-Service & Messaging Functionality

The customer service experience standardized, consolidated, and personalized

My Tech Advisor

» Comprehensive self-service functionality includes FAQs,

=3 CIES " troubleshooting tips, and ticket entry

{7 LiveChat

‘g N°Wﬁj = |nstant chat link to a local tech advisor with comprehensive
. knowledge or your neighborhood footprint

o [z% Schedule

) _ _
= Schedule your service appointments

‘ My History @ My Messaging
weeee (RGP * View your Tech ETA

L &

Select Your Messaging

pomiers S = Track your ticket status i Email | Facebook |
—— 2 = Feedback and rating of your self-service (=N=1-=15
experience, Live Chat agent, and/or your
P s technician Choose My SMS Alerts
‘ My Service Updates
4 e

My Statement Status
New Products
» Set up SMS alerts for outages, service appointments, updates, PromotionalUpdates

promotions, account status

Message & Data Pates Kiay &pply. For more information
text HELP to JUINFO (8675309). Contact your carrier for
more detaib. Quick Links: Modify existing alerts | X¥Z |
Cancel Alerts

» Capabillity to request device reset
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Customer Account, Products & Services

Access your account information and options

My Account

= Connectto account through login
Select Your Account Option .
‘ My Login
-Payment | Viewsill | = Payment options with credit card link
Email;
AccountName: John B. Doe P T .
Account #: 000000000 - Account status of current services

D Keep me logged in
Amount Due: $138,54 "
Date Due: 12/19/10 forgot mypassword? FNTTINT T .
129 * Eligibility messaging
Service Package : Premium Plus
Expiration Date: January 18,2011
Eligibility: Promotional Platinum

Package 12 month extension b EnI’O” |n paperIeSS bl”'ng

| View Promotion Options

DISCOVER |

Your viewing options, product and marketing information | wywveuine gt vyovr | s |

= Fully customizable to display your personalized
viewing choices

GONE WITH THE WIND

* Premium channels, Pay Per View, On Demand, ¢ Y W\ 7
sports, news, etc. - :

=  Promotional hooks

S AJeY |: R0 cunty 8 —
‘ our Service w b LEEREEETTE Now Super Sericé ek rour Bondie
n to the speed of igh day ™y expires next
Package features B e o 'p” =

= New products < My Service Provider Message Board

Cu.sto,,,,-Ze
Your ry
Listing
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The Complete Customer Experience Brought To Your Finger Tips

Access to personalized info, social media,

local content, and more...

My Neighborhood

Select Your Community C¢

<

Neighborhood News

Ann Al

Norl

L
Downtown ( 0@9‘
Ll o4

=R

Ann Arbor | Cantra
= I Ann Arb

I
Ann A
Sou

KindleFest returning to th¢
Farmers Market

11/30
11/3

Lyle Lovett, John Hiatt retu
Michigan Theater for joint

1129 (
Orpheum Bell draws from

influences for its 'country 2
sound

11/29 1

Book Talk with AnnArbor.c
The Youngest Templar ai
Spradlin on December 7

11/2
Jeff Daniels still manages
at tasty Thanksgiving-wee

11/28

My News
Select Your News Content

News B

<

ESPN.com - MLB

@ Don Mattingly prepared for
Dodgers’ managerial job

= rce: New York Yan
have meeting with Derek Je|
agent

[@ Colorado Rockies agree to
n- r m | with

shortstop Troy Tulowitzki

FOXSports.com News =

@ Sorry, but LeBron's a lost cause
Because, LeBron, you just can't
seem to help yourself

® Shag anxious to watch LeBron's
retumn to Cleveland

@ Lakers have to get ducks in a
row on offense

f share BIPXTHM retweet M|
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Select Your Account Option

i Twitter l blog

Neighborhoods is on Facebook

Sign up for Facebook to connect with Neighborhoods.

Wty | e =] ooy =] [ veors =1

XN Y Like

My Merchants

Select Your Type of Merchant

Clothes | Specialty |

3

ESTAURANT SPECIALS »

ilue Tractor BBQ & Brewery

uper Tractor Burger

2.95 All Day Monday

Double Stacked Half

‘ound Burger Served

¥ith Grilled Onic Melted
iheese, Lettuce, Tomato and

esty Secret Sauce. With this
pupon

Get Coupon

Restaurants directory




Simplified, Personalized, At Your Finger Tips

Your One Page Customer Portal

My Neighborhood My Account

O~ My Network Performance — e . . S U Access to customer account

0 My Trouble Tickets features

0 My Neighborhood 2 Make_payment -
Local/Community News, U Enroll in paperless biling, etc
Events, HOA, Merchants,
Sports, Weather, Traffic, etc

0 My DVR Manager

0 My Security Cameras

O Links tailored to requirements

My Neighborhood Map
Enriched with service status

EI Zoom in/out, move, etc

4 Click trouble status icon to
create ticket

My News =X ,f' | .--u;r\
0 Customizable news, sports, E - L My Tech Advisor

Sl i sl e | o O Chat, call back buttons

} e The Cloud o ,
_ (e Mv:\m — ° O FAQs, troubleshooting tips

Products & Services = | = e
U Voice Services, Wireless, == e — =

Internet, Television, Home = e - |- S UL ) EESE RIS _

Security, etc. e e O Alerts for outages, service
O Promotional Deals e — appts, updates, promotions,

account status, etc.

i i i = O Restart d |
Social Media Links -~ estart modem or cable box

O Twitter, Facebook, YouTube,

ete. My TV Listings

O What’s on TV, Pay Per View, Video On Demand,
Premium Channel info, etc
U Customizable viewing preferences
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